
ASQ’s NVQ Process Flowchart                                 Issue# 3 (revised on 30/12/2020) 

Please see below the NVQ booking and assessment process illustrated: 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ASQ advise candidate of qualification 

and registration requirements. 

Candidate approaches ASQ for an 

NVQ 

 

Candidate fulfil requirements 

 

PROCESS ENDS. 

Candidate is not 

registered 

 

Candidate’s ID is 

verified in accordance 

with the organisation’s 

policy and candidate is 

registered  

 
ASQ assigns competent assessors to 

candidate 

 

Assessor contacts candidate and carries 

out an initial assessment of candidate. 

 

Assessor concludes 

candidate is NOT ready 

and NOT able to 

complete desired 

qualification 

 

Assessor concludes 

candidate is ready and 

able to complete desired 

qualification 

 

Assessor plans assessment with candidate 

taking into consideration the candidate’s 

learning style, learning needs, special 

consideration and any other requirement. 

 

Assessor carries out candidate’s assessment 

using agreed assessment methods 

 

Assessor confirms decisions 

for any reasonable 

adjustment and special 

consideration with the IQA. 

IQA agrees or disagrees with 

assessor 

 

Assessor formatively assess candidate’s 

performance and progress 

 

Assessor decides candidates 

progress is unsatisfactory, 

reassess the assessment 

process and decide on 

changing the process or 

allowing candidate more time 

to adequately meet criteria 

 

Assessor decides candidate’s 

progress is satisfactory and 

carries on with the 

assessment 

 

Assessor completes candidate’s assessment 

and gives candidate a feedback on 

candidate’s performance and next step 

actions. 

 

Accessor decides candidate 

meets all the qualification 

criteria 

 

Accessor decides candidate 

did not meets all the 

qualification criteria 

 

Assessor compiles candidate’s portfolio, 

mapped all evidences and forwarded 

completed portfolio to the IQA. 

 

IQA reviews candidate’s 

portfolio and disagrees with 

assessment decision. 

 

IQA reviews candidate’s 

portfolio and agrees with 

assessment decision 

 

IQA forward portfolio to centre coordinator 

who applies (claims) candidate’s certificate. 

 

Certificate is delivered to candidate. 

END OF PROCESS 


